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24 April 2008

Alpha Fire Training Services
51 Waverton Avenue
Prenton

Wirral

CH43 0XB

Dear Mr Hall

Re: Fire Warden Safety Training

| am pleased to provide the following feedback on the recent training that you provided for
the staff we have designated as Fire Wardens at Bidston GC.

All of the attendees were impressed with the presentation that you gave, and some of their
comments are included below:-

e Good mix of video, real event accounts and fire theory. Was not too in-depth — kept
at an interesting level. Overall a very good course.
e Practical experience was invaluable. The course in general made me feel much

more comfortable with the Fire Warden role.
e | feel much more confident on what to do if a fire starts and how to prevent it from

starting and spreading and safe evacuations.
e One of the better courses | have been on, not just for the content but the way it was

put across.

From my own experience as an attendee, | can only echo these comments and add that |
am pleased to recommend your company to any prospective clients.

Your sincerely
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W H Effingham
Hon. Secretary
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