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Testimonial

When the Company wanted 1o train our Fire Marshalls | contacied Deeside College to see if
they could recommend anyone. They gave me Phil from Alpha Fire Training’s number,
saying that they had heard good things about the training he had carried out in the past.

On comtacting Phil we armanged a mecting 1o discuss our requirements, He understood what
we wanted to achieve and how best we could carry out the traming. He was at all times
sympathetic to the needs of the Company, He made suggestions based on his cxperiences and
through discussions we came up with a iraining programmes which would satisfy our
oljectives,

Phul was available at all times to discuss the arrangements and was very flexible m order that
disruption o production was at a minimum,

Feedback from the participants was very positive. They found the training both enjovable and
imformative. Pl ensured that everyone participated and that they understood all that they
were goang through. The traming enabled the participants to gain an understanding and also 1o
think further about what they were doing. Since completing the training several issues have
arasen for further development,

The mdivaduals now have a much better understanding of what cavses a fire, how to deal with
a fire and how 1o deal with the evacuation process and the fire brigade. By mncreasing their
awareness they now have a better understanding of why they do things and why they need o
ensure that others comply. They are also much more aware of the imporntance of prevention.

The traming also involved o practical element. This alone has increased therr conlidence. All
of the participants found that by actually wsing a fire extinguisher the element of fear was
elimimated

Adter the post the pasticipants received excellent eourse notes which they can refer hack 1o
should any other queries anise.

[ am certan that when we require new Fire Marshalls to train or refresher Irmining we will wse
Alpha Fire Traiming again. Overall I would have no hesitation in recommending Alpha Fire
Traning to anyone else. They were both cost effective and achieved the aims and oEclives
set oul at the stare,
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