RELIABLE]

294 Audenshaw Road
Audenshaw
Manchester M34 5P)

RELIABLE CONSTRUCTION LTD.

Building Contractors + Civil Engineers

Tel: 0161-370-1198
Fax 0161-301-3179

Date Your reference Qwr reference
11 February 2003 MM/af/001/PMC

For the Attention of:

Mr Phil Hall
Alpha Firelec

RE: FIRE TRAINING

Dear Phil

Many thanks for the Fire Training carried out on site on Thursday 6ht February 2003.
| appreciate your rapid response, as it was important to react to our situation urgently.

I'he course was appreciated by the workforce, several comments made since, regarding the “easy
style™ and “delivery” suggest that you got your message across.

Having attended the first session myself' | did feel better informed at the end of the session. As
vou stated on the course there is a fear of what we don’t know. Good information and training do
lead to improved knowledge and give confidence. Very important when dealing with an
emergency that “we get it right’.

The training for the Fire Marshall’s too has improved their understanding of the Role and are
more prepared now to carry out the task.

Many thanks too for the suggestions to improve our emergency arrangements.
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Company Safety Advisor
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