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Mr P. Hall

Alpha Fire Training Services
5 Waverton Avenue
Prenton

Wirral

CH43 0XB

26" November 2009
Dear Mr Hall,
RE: Fire Training course

Many thanks for delivering such an effective worthwhile course to our company on the 25™ November
2009.

Excellent communications from your initial contact; establishing company needs and expectations with
on site visit to ascertain suitable space for the demonstration and practical.

The feedback we have had from the delegates who attended the course have all made comment to
your friendly nature and the extremely well presented informative course.

| would highly recommend Alpha Fire Training Services to any prospective client and we look forward
to working with you again in the future,

Yours sincerely

Shelly Davies
Human Resources Administrator
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